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Café Team Member

		
Job Description and Person Specification 


Post: 				Café Team Member
Dates: 	Ongoing
Location: 			Kiplin Hall, near Scorton, Richmond, North Yorkshire, DL10 6AT
Salary: 				£12.71 per hour (paid to all staff regardless of age)
Hours of work: 	Work hours for the café are 9am to 5pm. Your requirements and preference to be discussed with the line manager. Preference is for people with availability to work on one or more weekend days. 
Responsible to: 		Cafe Manager

 
Job Description – Job purpose, duties and responsibilities

The purpose of this role is twofold:
1. to provide swift, efficient and friendly customer service to everyone who uses the café.  Care must be taken to ensure that visitors have a great experience throughout their visit to the café. 
2. To undertake food preparation using preexisting recipes and instructions. You will prepare items such as scones, sandwiches, and hot drinks. Training will be provided on all the food preparation.


The post-holder will be required to:

· Take orders, serve, process payments and clear tables
· Prepare food and drinks 
· Restock fridges and cupboards as required
· Deliver the highest standard of customer service
· Ensure Food Hygiene standards are adhered to at all times
· Follow the cleaning schedule for the kitchen, café and food storage areas
· Do washing up
· Adhering to all Health and Safety regulations

Note: Notwithstanding the Job Purpose and Duties & Responsibilities included in this job description, the post holder must be prepared to undertake additional tasks, duties and responsibilities at the discretion of their line manager and that fall within the strategic objectives of Kiplin Hall CIO. 


	Person Specification: 
	Essential
	Desirable

	Knowledge and Experience

	Experience of delivering excellent customer service
	Y
	

	Experience of cooking/baking (in any environment)
	
	Y

	Food Hygiene certificate (training will be provided if you don’t have one)
	
	Y

	Experience of working in a kitchen environment
	
	Y

	Experience of cash handling
	
	Y

	Experience of using an Electronic Point of Sale system (till)
	
	Y

	Personal Skills

	Good at working in a team
	Y
	

	Personable with good customer service skills
	Y
	

	Willing to learn
	Y
	

	Able to work in a busy environment/under time pressure
	Y
	

	Attention to detail (taking orders, food preparation and cleaning especially)
	Y
	

	Love of cake
	
	Y



Kiplin Hall CIO is an equal opportunity employer. We welcome applications from all suitably qualified persons regardless of their race, sex, disability, religion/belief, sexual orientation or age
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